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From: Hennessey,John

To: newcanaanoem@gmail.com; I THelpDesk;
Subject: Alfred - EOC Update Resources Doc 9-30AM 11-3-11
Date: Thursday, November 03, 2011 1:03:12 PM
Please post
October Snow Storm -- Town of New Canaan

UPDATE & RESOURCES

New Canaan Office of Emergency Management
Thursday, November 3, 2011 as of 11:00 AM

Progress restoring power to all residents in New Canaan continues. Work will continue
steadily throughout the day and evening.

Today, Teams that include New Canaan Health & Human Services, Clergy and Emergency
Operations Center Volunteers will be helping residents cope with possible hypothermia
due to cold temperatures.

Please call the EOC at 203-594-4100 if you or someone you know has been without
power or food and could be vulnerable to cold.

Power Restoration Status
1. Approximately 6% of the town is without power - 540 customers. Power Restoration continues. CL&P is projecting an
additional 150 restored by the end of the work day.

2. Electrical Restoration Focus on Areas below for Today, 3 Nov:
»  The following is a list of AREAS where crews continue to work—these areas encompass several streets which might not be
specifically listed: the southern sector of Town near the Norwalk and Darien border including Whiffletree Lane, the West Road/
Weed Street sector, Gerrish Lane, Knollwood Lane, Lakewind, Upper Ponus, Old Norwalk, Myanos, Deep Valley, and the sector
east of Carter St. including Cedar and Buttery Roads.

3. Complete statewide restoration of power forecasted by Sunday, November 6th
4. Data regarding individual residents on CL&P website is not updated on a real time basis.
5. Continue to post problems and situations on the EOC Facebook site at: www.newcanaanoem.com

New Canaan Facts and Status
1. New Canaan Public Schools - Friday 4 Nov: Open on 90-minute delay.

2. Groceries: Walter Stewart’s and Food Emporium are open

3. Personal Hygiene:
»  Showers -- YMCA
»  Complimentary Hair Washing - Hairquarters West at 14 Pine Street — Bring your blow dryer

Community Resources Available
Activity, Item or Event’ Facility or Resource Hours and Comments

Community Facilities § YMCA Regular Hours

§ Library—warming, charging, Wi-Fi Regular Hrs 9:00AM to 8:00PM
Showers (bring toiletries) § YMCA Regular Hours
Drinking Water § Fire Station 7:00 AM to 10:00PM
Non-Potable Water § Fire Station 7:00 AM to 10:00PM
Computer, Cell Phone Charging, Warming, § Library Regular Hrs 9:00AM -8:00PM
Other Standard Services
Transportation - Commuters § Metro North On Schedule
Food — Groceries § Walter Stuarts Regular Hours

§ Food Emporium
Ice — Free § Baskin-Robins 11:00AM to 9:00PM
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|Limited Freezer Storage (please label) § Baskin-Robins 11:00AM to 9:00PM

Follow us on Facebook: www.newcanaanoem.com
Call NC Emergency Operations Center: 203-594-4100
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